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1. Enable MS-SQL hybrid /7 mixed authentication mode.

This is required if the UCCX server and wallboard machine are not part of a domain.
By all means this is supported by Cisco.

a) Login to the UCCX server and open up SQL Server Enterprise Manager.

b) Expand SQL Server Group and right click on a server, then select Properties.
c) Navigate to Security tab.
d) Select Authentication -> SQL Server and Windows

§ SQL Server Properties (Configure) - CWCCO1CRSSQL

Server Settings ] Database Settings ] Replication
General ] Memory ] Processor Security I Connections
— Security

¥ G SOL Server provides authentication based on Windows
accounts and a named SOL Server login 1D and password.

Authentication:

Audit level:
& None " Failure
" Success Al

Ownership chaining:
I~ Allow cross-database ownership chaining

r— Startup service account
gg Start and run SOL Server in the following account:
8

" System account

& This account ACRSAdministrator
Password: IW

0K | Cancel | Help

2. Fix authentication in the reporting tool.

This is only required if you're using historical reporting tool and change the
authentication mode above.

a)

b)
c)

see the screenshot bellow:

[CRA_DATABASE]
DRIVER=S2QL Serwver
SERVER=1.1.1.1%CRS50QL
DaTABASE=db_cra
AUTH=1
METWORK=dbmssocn
PORT=4433

UIb=db_cra

Find and open up the hrcConfig.ini file by default located in
C:\Program Files\Cisco UCCX Histrocal Reports

Find all references to AUTH variables in different sections
Change value to 1 so it is AUTH=1



3. Create wallboard user / login in the SQL Database.

Likely chance is you will have a wallboard user already configured in the system.
Make sure you know the password and the role is set to db_wallboard_read. |
created my user manually:

a) Go to Databases->Database->Users and click on add new user
b) Put the username and make sure the rules are set to public and
db_wallboard_read like here:

-§ Database User Properties - New User m
General |

Login name: Iwb1 ;l Permissions... |

User name: Iwb1

Database role membership:

Permit in Database Role -
W public

db_owner

db_accessadmin
db_securityadmin
db_ddladmin
db_backupoperator
db_datareader
db_datawriter
db_denydatareader

g O0oooogo

db_denydatawnites
Al db_wallboard read

Propetties... |
0K l Cancel | Help |

c) Create new login with the same name and select SQL Server
Authentication

Make sure to select SQL Authentication and Default database like

bellow:
§ SQL Server Login Properties - New Login [ X]

General | Server Holesl Database Accessl

m? Name: _I

Authentication

 Windows Authentication

Domair: I LI

Security access;

{* Grant access

{" Deny access

& SOL Server Authentication
Password: I“"

Defaults

Specify the default language and database for this login.

Database: I db_cra ll
[~

Language: I <Default>

0K I Cancel | Help I




d) Make sure you set it to access right database and have the right roles

; SQL Server Login Properties - wbh1 m

Generall Server Roles Database Access I

Specify which databases can be accessed by this login.

Pemmit |Database User -
]

O@ db_cra_rep...

OB master

OB model

O msdb

Of tempdb ,:_l

Database roles for 'db_cra":
Permit in Database Role [ :_I
(] !} db_datawriter

1§ db_denudatareader
™T8; db_denydatawriter
v db_wallboard_read

B490A8ESBD0AB23CE.. =)

Properties |
0K I Cancel | Help I
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4. Enable Real Time Snapshot in UCCX.

a) Go to the UCCX configuration page

b) Navigate to Tools Menu and then to Real Time Snapshot Config
c) Tick Data Writing Enable

d) Set Data Writing Interval to 5

e) Tick in Cisco Unified CCX CSQs Summary and System

f) Leave Wallboard Server Name empty

|: em | applications | ds |Tools |Help

Cisco Unified Contact Center Express Administration alialn
For Cisco Unified Communications cisco

Real Time Snapshot Writing Configuration for
Wallboard

Data Writing Enable 2

Data Writing Interval [ﬂ in seconds
Cisco Unified CCX CSQs Summary M

Cisco Unified CCX System 7

Summary

Wallboard System

Server Name l—
Administrator User Id W

Password l..l..l.....l

Update | Clear |



5. Create ODBC source.

This needs to be done on every machine hosting the Wallboard application that will
be connecting over network to the UCCX server.

a) Go to Start-=>Settings->Control Panel->Administrative Tools->Data
Sources (ODBC)

b) In User DSN or System DSN click Add

c) Scroll down and choose SQL Server driver

d) For name choose what you'll put in the wallboard.cfg eg “wb”

e) In Server put the ip address of your UCCX server

Create a New Data Source to SOL Server ﬂ

Thig wizard wall help you create an DDBC data source that you can uze to
connect ba SOL Server.

“what narme do pou want to uge to refer ta the data source?

MHame: Iwb

How dao pou want to describe the data source?

Description: |

Wwhich SGL Server do you want bo connect to?

Server: I'I.'I.1.'I| j

Firizh I Mext > Canicel Help

f) Select With SQL Server authentication option

Create a New Data Source to SQL Server ] L'

How should SOL Server verify the authenticity of the login ID?

aligation using the network login 1D.

+ With SOL Server authentication usin®a login 1D and password

entered by the user.

o CrTe. b #0 to communicate with SOL Server,
click Client Configuration.

Client Configuration...

Connect to SOL Server to obtain default settings for the
v L ; ; ;
additional configuration options.

Login |D: IWb1

Passward: |1

< Back I Next > I Cancel Help




g) Click on Client Configuration...
h) Make sure TCP/IP is selected and right IP address and port present

Add Network Library Configuration 5[
Server alias: |‘|,1_1 1
—Metwork libraies————— [~ Connection parameters
" Named Pi
S R= Server name: I1 1141
& TCRAP
" Multipratacol [~ Dynamically determine port
= WwiLink IPEAS P Poit number: |4433
" AppleT alk
= BanyanYIMNES
Ll
 Other
0k I Cancel | Help |

i) Put the SQL server login and password you've created

j) Obtain the rest configuration from the server automatically and leave
everything at default.

k) No harm testing the connection either.

6. Configure wallboard.cfg to the values you have configured in previous
steps
odbc_dnsl=wb
odbc_username=wbl
odbc_password=wbl

Configure rest of the file to your desired settings.

gueue_name= you can get from UCCX configuration page under
Subsystems -=> RmCm -> Contact Service Queues

You have to click on the desired queue and copy the name from the Contact
Service Queue Name field and paste to queue_name= in wallboard.cfg

| em |applications |Subsystems | rds |Tools |Help

Cisco Unified Contact Center Express Administration

For Cisco Unified Communications

RmCm Configuration

skills

Contact Service Queue Configuration
Resources

Open Printable Report of this CSQ configuration

Resolrce

Conta*ct Service Queuecs»ervice Desk >
5 a—— Name

Assign Skills Contact Service Queue
Type*

Yoice

Remote Maonitor

Agent Based Routing Contact Queuing Criteria FIFO

Settings Automatic Work* @ Enabled ¢ Disabled
Lears Wrapup Time* @ Enabled |20 Second(s) ¢ Disabled
Resource Pool Selection

i
gueue_name=Service Desk

7. Run the wallboard.exe
Make sure it's set to auto start, time is synchronised on the machine and all the usual

settings. Desktop icon cleanup agent and other tool tips also come in a way quite
often.



